FAQ

1. What is BankDhofar’s Auto Loan?

BankDhofar’s Auto Loan is a financing solution designed to help
customers purchase their desired vehicles with ease. It offers competitive
interest rates.

2. What are the key benefits of Auto loan?

. Competitive Interest Rates:
- Up to 3 years: 3.99%
-4 to 7 years: 4.25%
- 8to 10 years: 4.50%
. All direct debit auto loans: 4.99%
. Flexible Loan Terms: Repayment periods range from 12 to 120
months.
. Quick & Easy Application: Available at all BankDhofar branches.
. Secured Financing: The loan is secured against the vehicle for better
rates and manageable payments.

3. Who is eligible to apply for Auto loan?
. Omani and expatriate salaried individuals

Aged 21 and above
Listed in bank’s approved list of companies

4. How can | apply for the Auto Loan?

All of BankDhofar branches
Direct Sales representatives

5. What documents are required to apply?

. Application forms

. Life insurance proposal form

. Bank Statement

. ID card/passport copy

. Driving License

. Salary Assignment

. Dealer quotation

. Dealer Valuation certification (for used cars)

. Joint registration/mortgage of Mulkiya in favor of Bank Dhofar
. Car insurance endorsed in favor of Bank Dhofar

. Original invoice & delivery note signed by the customer

6. How long does the approval process take?
The approval process is quick and straightforward, with approvals
granted within a few working days if all documents are submitted

correctly.

7. Can | apply for an Auto Loan if | already have an existing
loan?

Yes, eligibility depends on your debt-to-income ratio and credit history.

8. What is the minimum and maximum loan amount | can apply
for?

. Minimum Loan amount OMR 1,000/~
. Maximum loan amount OMR 120,000/~

9. Is a down payment required?

Yes , Down payment requirement varies depending on the car model,
price, and customer profile.

10. Can | repay my loan early?
Yes, early repayment is allowed. However, an early settlement fee will apply.
11. How will | make my monthly payments?

Payments are deducted automatically via direct debit from your BankDhofar
account.

12. What happens if | miss a payment?

. Late payment fees

. Negative impact on your credit history

. Possible legal action if multiple payments are missed
13. Who should | contact for more details?

. Visit any BankDhofar branch

. Call the BankDhofar Contact Center
. Reach out to Direct Sales Representatives
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