Chauffeur Service

Terms and Conditions

Booking Requirement:

. All bookings must be made at least 3 days in advance to

ensure confirmation.
Card Entitlement:
. The cardholder is entitled to four (4) one-way transfers per
year.

Return Trips:

. A return booking will be counted as two (2) transfers
Example:

. One-way trip = counts as one transfer

. Round trip = counts as two transfers
Waiting Time Policy:

. Departure: 15 minutes from the scheduled pickup time.

. Arrival: 60 minutes from the flight landing time.
Luggage Allowance:

. Saloon Vehicle: 1 check-in bag and 1 hand bag.

. 4WD Vehicle: 2 check-in bags and 2 hand bags.
Notification:

. The client shall notify the number of passengers and
baggage details at the time of booking.

Card Verification:

. An amount of OMR 1 will be charged for card verification
purposes. This amount will be refunded within 15 working
days. (by Avis)

Service Coverage:
. Service is available within Muscat (60 km radius).
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