BankDhofar Credit Card
Raffle Draw Campaign

Terms and Conditions

1.

This promotional campaign (“Campaign”) is organized by Bank
Dhofar SAOG (the “Bank”).

The Campaign will run from 1 March 2026 to 15 May 2026. The
Bank re-serves the right to extend, amend, sus-pend, or terminate
the Campaign at its sole discretion.

Participation is open to customers aged 18 years or above holding
an active BankDhofar Mastercard Credit Card (Cards) , provided
the account/card remains active and in good standing during the
Campaign Period.

Customers will earn one (1) entry to-ken for each accumulated
spend of OMR 100 using the Bank’s Card(s) through POS and
E-Commerce trans-actions (local or international).

ATM withdrawals and cash withdraw-als are excluded and shall
not qualify for token accumulation.

The Campaign is not open to all BankDhofar staff and all Dhofar
Islamic staff.

Winners shall be selected through a raf-fle draw conducted by
the Bank or its appointed service provider.

Three (3) winners will be selected for the Prize.

The prize consists of a comprehensive travel package to attend
the UEFA Su-per Cup 2026 in Salzburg, Austria (“Prize”). The
Prize inclusions (includ-ing flights, accommodation, match tick-
ets, Transportation in Salzburg,) shall be determined by the Bank
and/or its appointed service provider, subject to availability.

. Winners will be contacted by the Bank using the contact details

(mobile num-ber and/or email address) registered in the Bank’s
records. Winners must re-spond, confirm and sign acceptance
of the Prize and the Terms and Conditions (including Winner
Acceptance Form and Prize Terms and Conditions) with-in three
(3) calendar days from the date of notification, failing which they
shall be deemed disqualified and the Bank reserves the right to
select an alternative winner.

The Prize is non-transferable, cannot be assigned or exchanged,
and cannot be redeemed for cash.

. Winners are solely responsible for meeting travel requirements,

including valid passport, visas, permits, and compliance with
airline and destination rules. The Bank shall not be liable for any
visa rejection or travel restrictions.

. The Bank shall not be liable for any loss, injury, delay, cancellation,

disrup-tion, damages, or third-party service failure arising from
participation in the Campaign or use of the Prize.

. The Bank reserves the right to disquali-fy any participant

suspected of fraud, manipulation, misuse, or breach of these
Terms & Conditions. Further-more, the Bank reserves the right to
withdraw the Prize at its sole discretion without providing any
reason.

. These Terms and Conditions shall be governed by the laws of the

Sultanate of Oman, and the courts of Muscat shall have exclusive
jurisdiction to re-solve any dispute.
No customer will be eligible for more than 1 package.
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