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I, the Borrower requested the Bank to grant me personal loan “the Loan” and |
declare that, to the best of my knowledge, all of the information | provided to the
Bank is true and complete. Now, the Bank offers to me and | accept, the Loan as
detailed above in the Personal Loan Details section, subject to the following:
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| understand that the statements made by me form the basis on which the Bank
makes the Personal Loan Offer “the Offer” and that any material change may alter
the basis of the Offer. | undertake to immediately inform the Bank in writing in the
event of any change in my circumstances during the period between the date on
which | provided the above mentioned information and the date of disbursement
of the Loan. | acknowledge that the Offer is subject to the Bank approving the
Loan. | understand that the Bank reserves the right to withdraw the Offer at any
time and reject my application for the Loan without assigning any reason. | further
understand that my loan application will be considered after reviewing my income
and liability and the Bank has the right to decline the Loan or modify the terms
thereof if my credentials do not meet the Bank eligibility criteria. | agree that the
Bank may charge me a processing fee. | also agree that, withdrawal of the Offer or
rejection of my loan application will still entail the processing fee. | authorize the
bank to credit the loan amount in my account if the Loan is approved.
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| acknowledge that this document constitutes a binding Personal Loan Contract
and | have received copy of the Personal Loan Agreement and | read, understood
and agreed to all terms and conditions stated therein.
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| as a guarantor have read and understood the contents of this document and the
relevant terms & conditions. | place my signature hereunder as a confirmation of
having understood and accepted the same
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The loan officer will get in touch with you if required. You may also receive updates
via email/SMS
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Terms and Conditions hereunder are integral to and are incorporated by
reference in and form part of the Personal Loan Application and Offer and
Acceptance Letter signed by the Borrower.

Whereas

31

Definitions
In this Agreement Terms and Conditions:

“Agreement” means, together, the Personal Loan Application and
Offer and Acceptance Letter and these Terms and Conditions

“Bank” means Bank Dhofar SAOG .
“Borrower” means the person to whom the Offer is made

“Draw down Date” means the date upon which the Loan is made to the
Borrower by the Bank

“End-of-Service Entitlements” means and includes all benefits,
bonuses and other grants paid to the Borrower at the end of his/her
service

“Event of Default” means an event of default as specified in Clause 12

“Final Repayment Date” means the date by which the Personal Loan
Debt must be repaid in full to the Bank being the last date of the term
set out in the Personal Loan Application and Offer and Acceptance
Letter or such later date as the Bank may agree

“Guarantor” means any person providing a guarantee in respect of the
Loan and/or any Guarantor specified or referred to in the Personal Loan
Application and Offer and Acceptance Letter

“Interest Rate” means the rate of interest specified in the Personal
Loan Application and Offer and Acceptance Letter as may be varied
from time to time by the Bank in its sole discretion

“Loan” means the personal term loan made by the Bank to the
Borrower in accordance with the terms of the Agreement

“Offer” means the offer made by the Bank as per the Personal Loan
Application and Offer and Acceptance Letter

“Personal Loan Application and Offer and Acceptance Letter” means
the legally binding document prepared by the Bank and accepted by
the Borrower, which consists of the details provided by the Borrower,
the details provided by the Borrower, the details of the Loan and the
main terms and conditions of the Loan

“Personal Loan Debt” means at any time the Loan together with
all interest accrued thereon and all commissions, charges, costs and
expenses and any other sum that the Borrower owes under this
Agreement and/or the Security Documents

“Security Documents” means the documents referred to in Sub-
Clauses 5 (a) and (b)

“Tariff Sheet” means any tariff sheet published or approved by the
Bank from time to time

Interpretation
Any reference to the singular include the plural and vice versa.
The Loan

Subject to the terms of the Agreement, the Bank has agreed to make a
Rial Omani term loan available to the Borrower in the amount set out in
the Personal Loan Application and Offer and Acceptance Letter.

Purpose

The purpose of the Loan is to provide funds to individuals and
households for nonbusiness purposes. This purpose may include but
not be limited to the purchase of automobiles, furniture, household
appliances, and other consumer items and for medical, hospitalization,
educational and other personal needs except that the Loan must
not be used for investment in shares and/or housing or for any other
investment purposes.
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7.2

7.3

7.4

The Bank is not bound to monitor or verify the application of any
amount borrowed pursuant to this Agreement.

Termination before Draw down

The Borrower may, by notice in writing to the Bank, terminate this
Agreement at any time before the Draw down Date, subject to payment
of an account closure fee as stated in the Bank’s Tariff Sheet, along
with processing and other fees contemplated by the Personal Loan
Application and Offer and Acceptance Letter.

The Bank may, by notice in writing to the Borrower, terminate this
Agreement before the Draw down Date or, at its sole discretion, delay
draw down of the Loan in any of the following circumstances:

(a) there is (in the Bank’s opinion) a material and adverse change in
the Borrower’s circumstances since the date of this Agreement;

(b) any of the information or financial details given in support of the
application for the Loan is or becomes inaccurate or misleading;

(¢) the Bank is not satisfied with the nature and/or outcome of its
due diligence investigations of the Borrower;

(d) the Bank discovers any adverse information that is relevant to its
decision to lend to the Borrower;

(e) the Bankisinformed that any of the provisions of this Agreement
or any of the Security Documents cannot be complied with;

(f)  any term of this Agreement or of any of the Security Documents
is not fulfilled;

(9) the Bank has reasonable doubts about the adequacy or value of
any of the security for the proposed Loan.

Conditions Precedent

Save as the Bank may otherwise agree, the Borrower may not draw
down the Loan unless the Bank has confirmed to the Borrower that it
has received all of the documents and other evidence requested by the
Bank and has found the same to be in form and substance satisfactory
to it including the following Security Documents:

(a) anassignment in favour of the Bank of the life insurance proceeds
and the Borrower’s salary; and

(b) any other document conferring a security right in favor of the
Bank that the Bank may reasonably require in connection with
granting the Loan.

Utilization

Subject to the provisions of this Agreement, the Loan shall be made
by the Bank to the Borrower in one amount on the Draw down Date.
However, in case of buying out loan from other banks, the Loan may be
made in more than one amount if this is acceptable to the Bank (in its
sole discretion).

Repayment

The Borrower shall repay the Loan including all insurance premiums,
costs and expenses, together with accrued interest by equal monthly
installments as set out in the Personal Loan Application and Offer and
Acceptance Letter or such other number of monthly installments as the
Bank may from time to time inform the Borrower.

Notwithstanding any other provision of this Agreement, the Personal
Loan Debt must be repaid in full on the Final Repayment Date.

The Bank may, at its sole discretion, vary any installment due date in
respect of the Loan to any other date if the installment due date occurs
on or during any official holidays.

The Bank may, at its sole discretion, vary the amount of an installment:

(@) toreflect a variation in the interest rate;

(b) to take into account any additional sums that become due to the
Bank pursuant to this Agreement;

(c) to ensure that the Personal Loan Debt is repaid no later than the
Final Repayment Date; and
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7.6

8.2

8.3

(d) toreflect the variation in the monthly installment after deduction
of End-of-Service Entitlements as per Clause 7.5 of this
Agreement.

If at any time the Bank receives less than the full amount then due and
payable under this Agreement, the Bank may allocate and apply the
amount received in any manner and for such purposes as the Bank
solely determines notwithstanding any instruction of the Borrower to
the contrary.

Deduction of End-of-Service Entitlements:

(@) The Borrower undertakes to ensure that his/her employer or the
party disbursing the End-of-Service Entitlements, as the case may
be, shall remit the End-of-Service Entitlements to the Borrower’s
account held with the Bank. Such undertaking shall remain valid
and shall only be revoked upon the Bank’s written consent.
The Borrower shall provide to the Bank evidence indicating
submission of the said undertaking in a format acceptable to the
Bank.

(b) The Borrower hereby authorizes the Bank to deduct from any
account of the Borrower held with the Bank, the amount of the
End-of-Service Entitlements following remittance of the same
by the Borrower’s employer or the party disbursing the End-of-
Service Entitlements to the Borrower’s account in accordance
with the undertaking referred to in Sub-Clause (7.6(a)) above,
within a limit not exceeding the outstanding balance in favor of
the Bank that resulted from the Borrower availing the Loan.

(¢) Any outstanding balance due to the Bank by the Borrower shall
have priority in settlement over any payment orders, remittances,
cheques or other amounts due for payment or execution on the
date of remittance of the End-of-Service Entitlements to the
Borrower’s account held with the Bank.

(d) The Borrower undertakes that his/her account with the Bank
shall remain open and that he/she shall not close the same at
any time prior to the date of entitlement of the End-of-Service
Entitlements.

(e) The Bank’s right in relation to and for the deduction of End-of-
Service Entitlements as per this Agreement shall apply to the
Borrower’s heirs in the event of his/her death occurs before the
date of entitlement of the End-of-Service Entitlements.

Prepayment

The Borrower may, if he/she gives the Bank at least seven days’ prior
notice, prepay the whole or any part of the Loan.

The Borrower acknowledges that any insurance proceeds paid or
payable in respect of any insurance policy maintained pursuant to this
Agreement shall be applied towards repayment of the Personal Loan
Debt.

Any partial or full prepayment made under this Agreement, by
whatsoever means of payment, shall be made together with an early
repayment fee of 1% of the amount prepaid provided that such fee is
not payable if:

(@) that prepayment is the result of the death of the Borrower; and

(b) the Bank is informed promptly of the death of the Borrower by
the production of a certified copy of the death certificate; and

(c) neither of the following events has occurred prior to any such
death (unless they have been waived by the Bank or remedied by
the Borrower):

(0] the Borrower has breached any term of this Agreement or
of any Security Document; or

(i)  any information given in support of the application for the
Loan, or given while this Agreement is in force, and having
a material effect on the Bank’s decision to provide the
Loan or continue to provide the Loan to the Borrower, is
inaccurate.

(d) that prepayment is the result of deduction of the End-of-Service
Entitlement as per Clause 7.5.
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9 Interest Gadlall 9

91 Theinterest payable on the Loan shall be computed on a daily basis on -Gaiwodl luadll gliall e o9 oubuil le ddaiuoll8ailall yras cabuial cuay 19
the principal amount outstanding.

9.2 Ittis exn?t_ressly adg;ﬁe? that thehrate_o;interﬁsﬁ rl:ayfk;e \{c_arie? by ttfp]e E;ar;k ,_g|um ligll Jué oo - 2iy 2é 638lall Js=o ol FYI-N L‘..u.u yagle glaiyll (o_T lodecly 29
at any time an at any such variation shall be effective from the date I dl el I jlaial a)l5 o 1380 3 all 13 i sl g
of notice thereof to the Borrower or announcement thereof in a local vl j;J MI ’ i 8-'|J oo |28 T'm | . U'la s Uj‘jngl
newspaper or at the Bank’s premises or website, whichever shall be the + igyislill gdgal U‘J‘C ol bl yéo (nis o Q’J‘M" cauall (s dic o 9
earlier. Any such variation in the rate of interest shall vary the amount of i 0o lgeas cualgll hluddl ey Cagun 8ailall you (b Caulial sl . Grul logal
the installments to be paid by the Borrower. wapidall

10  Undertakings Jibgeill 10
The Borrower shall:

(@) notify the Bank immediately of any change in the information or Jualaill 9| Gilogleoll (na puei 6I o< lga il il papsall gde oy 10)
financial details supplied by the Borrower to the Bank in support Uﬂ}_ﬂ]'n_LLb(A.CAJL_LLLUUa).LDAJll).DdAm.AJ'dJJlAJl
of the application for the Loan;

(b) permit the Bank to arrange life insurance for the Borrower with a U 830in0 umL. apis go papiaall slall (ke soli pagiy elinll alosndl ()
reputable insurance company in Oman, acceptable to the Bank, ch.”ud.cu_LoLL”d.nugJ .hLo.u.lJIa.mlg.o relindl sal dlgudng iloc dihlin
and shall ensure that the life insurance policy is maintained at all ‘olhlg bopis Guhi @ipw Jua rdsslaill ode 8ao JUa Gilagdll groa o
times during the term of this Agreement; insurance policy terms Oolilldaio
and conditions will be applied. N N

(©) permit the Bank to debit borrower’s account towards payment of u.uob.ll) Lygun uwb.” b gasl papiaell cibua o euaally el alowudl )
the premium of insurance policies (life & property) on a monthly (JLmL”uJ.angoLn.”u\J.c
basis;

(d) assign the benefit of all insurance policies taken out in respect of lidl dlipajisellslag gleiy bpaﬁidlwmléjﬁg Jljlielgreadusai ()
the Borrower’s life to the Bank in a form to the Bank’s satisfaction; il sad dgrdo sy (s3ll gaill e

(e) permit the Bank to revise premium amount from time to time, plsdllh nacllsg pTudI_mgU.oUmi.dlbmglmaml;md.uual&udl ()
should the insurance pricing undergoes any change by insurance g.l.m(m.m‘o.u '._.JJIa.IIomJ_wumg oo lill pou né el sb Guolill @y
company, and in such cases the revised premium amount shall be b A Gl o J3sall ppolill b

. . 13t o) Ue ko
debited from borrower’s account on a monthly basis;

(f)  ensure that the Bank shall be shown as the loss payee on the face il Golill diig (i pilwall Gaugai (o suaiwas clidll @l yghy ol S ()
of the relevant insurance policies in such form as the Bank may clidladday 53l gaill (ale sdblall
require;

(@) not do anything that adversely affects any insurance or which bluddilldessasslj siwtgiud-chbuﬁéa oidihﬁon&;uﬁgi!pwhox (k)
may increase the premium;

(h) give correct information in the form of the insurance proposal, 9|U“J'L°‘°J|UL°”|9'°L'JJ|U‘1‘U*°UI°JL°““|U‘°W‘—'L°9J“°‘ dodl (<)
otherwise the Borrower and its heirs will be held liable directly | J03i09s ssolidldi ploldpilio dilggunallyglaaiy guss Gl g
before the insurance company if any false information was given 3 olai] dlguo (sl il
in the insurance proposal without any responsibility on the Bank;

(i)  ensure that life insurance proceeds at any time payable under any diydg sl eaagen by st o daaimall shall ke uolill Cilaile gas o 381 ()
insurance policy are paid to, or held for the benefit of and on trust welinll 53 Lgelag] ol wpoli
for, the Bank; and

()  promptly inform the Bank of any insurance claim. poli Slllho (sl e pialiog gpan Jhuby il gl (o)

101 The Borrower must ensure that all declarations, information and | oy lgesdscaill Giligll lilog Jeadlg Lilslpadll proa ol oo S8l yayisall le 101
documentation it provides in connection with any insurance (including rginay Slillagle iy ol (dajido geolidpoiuw] dyl clls ua L) Guolill 13y Gleiy
Comoes i Ll 1ok cte a ot meacing i ot rsspoct onel o | 3318100 e ués graloill grasl cymslaally ol osa Joalig sgicos

Low) 8)buss (sl o Ll ool | | gal r | oo

Borrower agrees that it will be liable to the Bank for any loss (including g e & |6bU£ | {Jp dggl'um ")9'{"|u(uamlmJ Selod }Ti otijd_l

direct and consequential loss) that the Bank incurs as a result of, or Ui pldesdoll dilogleall Gl cru gl sl (aillg (Auaiill juig 8puilio 8 N

in connection with, any such information not being true, accurate and 0930l o dag 5T né dllucre ol ualgill groa (o dlolég dayhsg dapun
complete in all respects or misleading in any respect.

n Representations JUTN1] 1"
11 The Borrower hereby warrants and undertakes that, as at the date of | J3B 030 90 dialailosa i oo hlicl aili papisell sgeiy ddlaillosa ciagey 1-11
this Agreement, the Borrower is solvent. .diguaa clagll de
1.2 The Borrower warrants and undertakes to the Bank that the execution o3a agas papidell Sloljill daydl g dyalaidlosn suaiiobwlisll pajidell sgeiy 2-11
of this Agreement and the performance of the Borrower’s obligations Siloljill Lgilg s 9ai e gy Joll plug pajidall Diladba Goud bolad dyalailll
here-under are fully V\_/ith_in the power of the Borrower and are validly oo sl dyigils ol dyaalei Caloljill d' go vaylaii U g payidell (e ligila d.o)l.o
created and legally binding obligations on the Borrower that do not Layiaall

contravene any other contractual or legal obligations of the Borrower.

12 Events of Default Jaadiaaia - 12

121  Each of the events set out below is an Event of Default: SJANALR o smiolisljgdsall Ll gpen 1412

(a) if the Borrower fails to make any payment due hereunder,
whether of principal, interest, commission, charges or otherwise,

(b) if the Borrower uses the Loan for a purpose other than that
described above,

lio Ol elonus virdilaidll o3m iagon Ciliaiuoll sl (e papidall alailsl ()
s pe gi Logauy gi&JgA.c 9i Uhwd gi@l;a_m vaall

odlel 3330 9o bo pu 3T Gayal pagall payisall paiiwi 3] ()
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12.3

13

14

15

151

15.2

16

161

(c) if any representation or statement made by the Borrower to the
Bank is inaccurate,

(d) if the Borrower dies,

(e) ifthereis afailure to complete any of the legal formalities relating
to the Security Documents including but not limited to salary
assignment in favor of the Bank, or the Borrower fails to fulfill any
undertaking he/she made under this Agreement,

(f)  if the Borrower commits any other breach of any of the terms of
this Agreement,

(9) ifthe Borrower breaches a term of any of the Security Documents,

(h) if any change in law or circumstances occurs which the Bank
considers affects this Agreement and if the Bank and the
Borrower cannot agree to such changes to this Agreement to
cover such change in law or circumstances.

Upon the occurrence of an Event of Default the Loan, together with all
unpaid accrued interest or fees (and any other sum then payable under
this Agreement), shall immediately become due and payable.

If an Event of Default has occurred, then at any time thereafter, the
Bank may, by written notice to the Borrower do one or more of the
following at any time or times and in any order;

(@) make demand of any sums due and payable under this
Agreement; or

(b) enforce any or all of its rights under this Agreement and/or the
Security Documents or under applicable law,

Default Interest

If the Borrower does not pay any sum payable under this Agreement
when due, he or she shall pay interest on the amount from time to time
outstanding in respect of that overdue sum for the period beginning
on its due date and ending on the date of its receipt by the Bank (both
before and after judgment) in accordance with this Clause 13. The rate
of interest applicable on such overdue amount shall be the rate as per
the Bank’s Tariff Sheet per annum above the interest rate that would
be payable on the Loan if no Event of Default existed or such other
rate or rates as the Bank shall at any time decide and advise to the
Borrower. Unpaid interest shall be compounded monthly and shall itself
bear interest accordingly.

Place of Residence

The Borrower warrants that he/ she resides in the Sultanate of Oman
and if the Borrower shall intend to leave the Sultanate of Oman, the
Borrower undertakes to inform the Bank at least one month in advance
and to repay the balance of the Loan outstanding and all other amounts
due to the Bank hereunder before so leaving.

Debiting and Crediting of Account

The Borrower hereby authorizes the Bank to debit the monthly
repayment installments and interest, insurance premia, processing fees,
and any other monies due under this Agreement, to the Borrower’s
current or savings account or any other account held with the Bank
until the Personal Loan Debt is fully paid and the Borrower undertakes
to ensure that the credit balance on such accounts will be sufficient to
meet such repayment installments and the interest payable on the Loan
and any other monies due under this Agreement, as such sums fall due
for payment.

Any interest, commission, charges, costs or expenses including legal
expenses due or incurred in respect of the Loan or any other credit
facilities extended to the Borrower or any transaction of any kind carried
out at the Borrower’s order or on the Borrower’s behalf, whether or not
by written order, shall become part of the Borrower’s liability to the
Bank and may he debited to any of the Borrower’s accounts with the
Bank.

Statements

The Bank shall send the Borrower yearly operative account statements
from the date of this Agreement. The Borrower may request additional
statements from time to time. The Bank’s standard tariff from time to
time (as referred to in the Tariff Sheet or otherwise approved by the
Bank) shall apply for any such additional statements.
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16.5
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The Borrower undertakes to check carefully all statements of account
received from the Bank and if within one month of the date of
dispatch of such a statement of account to the Borrower’s address as
it appears in the records of the Bank, no objection has been received
from the Borrower, then the balance shown therein will be considered
correct and the fact that no communication has been received from
the Borrower will be interpreted as a confirmation of the correctness
of such statement of account and the Borrower may not raise any
objection in respect of such statement of account.

The Borrower acknowledges that should the Borrower not receive
a statement of account for any period it is solely and entirely the
responsibility of the Borrower to demand such a statement of account
from the Bank.

The Borrower hereby acknowledges and agrees that a statement or a
certificate duly signed on behalf of the Bank shall be conclusive and
binding evidence on and against the Borrower of all and any amounts
due to the Bank according to its books and accounts and which the
Borrower is bound to pay hereunder and the Borrower specifically
waives any right to challenge the correctness of any such books and
accounts except as set out in Clause 16.2

The Borrower herby acknowledges the existence a free to use mobile
banking and internet banking services in addition to a call center service
in which to complete banking transactions comfortably and easily.

The Borrower herby acknowledges that it must repay all past dues
accrued on the Loan along with interest (whatever the date of
maturity) and all other amounts owing under or in connection with this
Agreement and nothing will exempt the Borrower from having to repay
any amount due to the Bank including, without limitation, a failure of
the Bank to demand any payments after the due date.

Consolidation

In addition to and without prejudice to any right of set off to which the
Bank may be or become entitled by law, and in accordance with Article
346 of Royal Decree 55/90, the Bank and the Borrower expressly agree
that all accounts of the Borrower with the Bank, including all accounts
with any other office or branch of the Bank anywhere in the world and
including any accounts in any foreign currency, shall constitute a single
combined account and that the Bank and the Borrower hereby agree
for the purposes of Article 249 of Royal Decree 29/2013 that the Bank
shall have and may exercise the right of voluntary set-off as between
all debit and credit balances on all such accounts and that the benefit
of all and any security provided by the Borrower in respect of this
single combined account or any part thereof shall be available to and
enforceable by the Bank to secure the entire outstanding balance due
to the Bank at any time on such single combined account and any part
there of.

Recovery of insolvency

If any payment made to the Bank under this Agreement or under the
terms of any security provided to the Bank is subsequently repaid by
or recovered from the Bank pursuant to Article 610 of Royal Decree
55/90 or otherwise (for which purpose a statement of account under
Clause 16.4 shall be binding and conclusive on the Borrower), such
repaid or recovered payment shall not reduce or extinguish any liability
of the Borrower hereunder and no release given to the Borrower by
the Bank in reliance in whole or in part upon such repaid or recovered
payment shall constitute a waiver of or in any way prejudice the Bank’s
rights against the Borrower hereunder and the amount of such repaid
or recovered payment together with all and any interest paid thereon
by the Bank pursuant to Article 610 of Royal Decree 55/90 shall be a
liability of the Borrower to the Bank hereunder.

Costs and Expenses

In addition to and independent from the obligations described above,
the Borrower hereby irrevocably and unconditionally undertakes to
indemnify the Bank against all expenses (including but not limited to
court fees and legal expenses) which the Bank may incur in enforcing
its rights against the Borrower under this Agreement and/or any of the
Security Documents. The Borrower irrevocably authorizes the Bank to
deduct such costs and expenses from the Borrower’s account held with
the Bank.

Currency conversion

The Bank may convert any money received in connection with this
Agreement and/or the Security Documents from the currency in
which it is received into any other currency that the Bank requires for
the purpose of, or pending, the discharge of the Personal Loan Debt.
Any such conversion will be effected at the Bank’s then prevailing spot
buying rate of exchange.
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21 Waiver Jiwt 21
No omission or delay on the part of the Bank in exercising any right, Jiljliol g| wabailba ,Ggm dl d.u.lJLa.o o il Jus oo ,.nL. 9| clall .5I sy U
power or privilege hereunder shall operate as a waiver thereof, nor cﬂ wdia ol (534 apai d' Jou UI‘—l—-u A LS uJjlis dylioy dalaiill odm iagay
shall any single or partial exercise of any such right, power or privilege i Slbads | i Lal i AT chial ol cve cali Lol i cilaila
preclude any other or further exercise thereof or of any other right, 9 1§98 gl o< ol rabal ol Al clal sl e ljlidel ol ‘992
power or privilege. dpln_lleu.o|

22  Rights Cumulative dodljiollgganl 22
The rights and remedies herein provided are cumulative with and not Jualsi 9iégﬁag;iud.c)mlé.i.d 9 «dpadlyidariglloim né dosdolly ulsill g Goaall
exclusive of any rights or remedies provided by law. oodilall uagesdordo

23 Notices Sl 23
Any claim, demand, summons or other notice to be given to the Bank or ligll gl dogaai cany jaT jleddl i o T eleaianl walb dillhs i go Joleill iy
to the Borrower under this Agreement shall be duly served if delivered A3 1 asalaidl o O Aribe
by post with a record of deligery to his/her or its ;/ddress as specified uid! JETJ;J'L:JJL“J‘L" LJ'I.) lg diﬁlﬂl j axslaidl OL::’ m;’m/;f II L‘Iri«j:
in the Personal Loan Application and Offer and Acceptance Letter or olua ) uadidll gajdll alh (nd igdio oo Las egl /gl fal asaally
by facsimile or email (provided a valid transmission report is received). g2y Las . (Jg=aall (sjbu Jlunyll a3 o bl g0) (puig il ll sl of puslall pe
Further, the Borrower undertakes to immediately notify the Bank of any .Jsalgill ‘oLnjl ol wayiaall olgic U sl °-I o< hga il £l payisoll
subsequent change in the Borrower’s address and contact details.

24  Variation of Agreement adlailllyyei 24
241 Notwithstanding the other provisions of this Agreement and with 167 o) 8slall  adl 35Liaall o dudlaitll odm  1a 85ladl csadll oléadll oy thill Gas:  1-24
express reference to Article 167 of Royal Decree 29/2013, the Borrower . ‘o“? a.iiuid J _Ig T o dsuul' 159;/2.%)133 ‘o T}bd}dl -
and the Bank hereby mutually agree that from time to time the Bank | “4d vbdallg Lidl Go JS §algs 1292013 il lull pgauise. e
may at its sole discretion modify or rescind the terms and conditions J'-V-““!JL*“J|H‘PK3”|9JC’9N’J|"£J|9|J;!M dgpadillaiblucinges 311 GEg Go
herein by written notice to the Borrower. The Borrower acknowledges el clppd @all e Jio oy U ail pajisell yay .papsell gl cliy (aha
that it does not have such right of variation. The Borrower will be ?J5M|Jm|ww|mhﬂpmuﬂ|;,| o |°muﬁd|d@u~am|‘ogﬁd
deemed to have accepted each such variation, which shall be binding Ll 4o o | Ul e I 13 |“_U" - i “l
on the parties from the date of notification by the Bank to the Borrowetr, o Ua’mjl e | Um“l’a JJ‘J | > MUL‘;_S b Jlmul
if the Borrower continues to avail the Loan. The Bank may charge a )J“‘”’"““LLbd Ok 8aizallclidlddyeiplle] (b auag 9o S V2K O
fee decided by the Bank (in its sole discretion) as published in the wlill Jud o aginall g payidall Jid o eadall (payall blusl Juliclls b
Bank’s Tariff Sheet in respect of any request of variation (including loan
installment deferments) made by the Borrower and granted by the

Bank.
24.2 The Bank may also amend or vary the terms and conditions of this apagil ellsg dialailll odm (oliai 9 hgpii yusi gl Juseis 981 ol clisll 540y lo$ 2-24
Agreement in order to reasonably reflect the fact that any of the agaall eliiig le il g | by Lo sl Cigaa
following have occurred or are about to occur: - i
(a) any material change in conditions affecting the Oman lending yulesll yalisdl §guu wlc}jé_i‘olﬁaﬂ|wé6}mg;}}}ﬁdi [0)
market. S SO S

(b) any change in the lending practices of banks and other financial paai il sl ddledl Dibuswgell g lginly ua|_|.n.IJ| ;_anuJLn..oum)_u_sud| (w)
institutions offering similar services provided by the Bank under il elaullells s Loa) .udlaidllodm ciagos clidl dosay Lol dlilos Ciloaa
this Agreement (including the terms on which they offer such
services): (ulo.uﬂn.\.md.w(o_g.\.m Le,ugo.lp.u

(c) any change in the law or in codes of practice or the making of a Giblhioll Wibuagill egsai of LJ9J-‘-“-" clod (pd ol U9-'L°-” o ) gyl 6' @
recommendation, requirement or decision by any court, regulator ol clidl le daiho dliloo dga 9I dpoyhiidga «dosan dl J1d g ljlall 9|
or similar body applicable to the Bank or the Borrower; .wasidall e

(d) any change to the system used by the Bank to manage account, s i Loy wSbluall jls0) elinll Jud o eadiwall plaill (le pusi sl ()
including changes in the technology used by the Bank; il lgosaiiug il Cilyias |u‘_Lr_iJ_bjuﬁj|Q| saill

(e) any re-organization of the Bank’s business by merger or it liliol Jua g0 ol saluidall gi aoall Ja o elinll Jlowedl Jusoini 8sle] gi (o)
being acquired by, or by the Bank acquiring, another bank s3jlgll Caltall Guai (o Gl dloles @ii Ciya) syl durwgo gl AT eliyl eLigll
or organization (so that customers with similar categories of (bl dyalatill s
agreements can be treated in a similar way); 9 tea g

(f)  any event beyond the Bank’s control; or of welisll el ge gila Ena sl (o)

(9) any other similar reason provided in each case t_hat the proposed wgill ol Juseill ggdu 1l i ke 832 e dlla J4U eio Jiloo AT s sl G)
amendment or variation is not made for an arbitrary or improper datilo pé ol dsdunai ol dl gpidoll
purpose.

24.3. Any amendment or variation made pursuant to this Clause 24 shall be 224 9 24 08 siull laag ogla] piy s ol Jaa=i Lgl.u vapdoll jleadl clil e iy 3-24
notified by the Bank to the Borrower and shall take effect from the date Jleainll o igdlossay Las ol el agli o el 3Laill 5yl
of such notice or such later time as the Bank may specify in that notice.

25  Personal Information dpadrdlliciloglesll 25

251 The Bank will treat the entire Borrower’s personal information as private i) dap g duagaai, A il Silo I aso go lisll Jolss 1-25

and confidential (even when the Borrower ceases to be a customer).
Nothing about the Borrower’s relationship with the Bank or the
Borrower’s name and address will be disclosed by the Bank to anyone
except in the following circumstances:

(@) where the Bank (or any third party acting on the Banks’s behalf)
is legally compelled to do so;

dalc Joa Jilogleo g| U.cel.-a.nJ“ ga.u o (lgyj aigd e ua).m.oﬂ “adgl dJl:\.JLn
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(b) where there is duty to the public to disclose;
(c) where the Bank’s interest requires disclosure; or
(d) where disclosure is made at the Borrower’s request or with the

Borrower’s express or implied consent.

If a banker’s reference about the Borrower is requested, the Bank will
ask the Borrower for the Borrower’s written consent before it is given.
However, if the Bank receives a request from another financial services
institution to verify the Borrower’s identity for money laundering
prevention purposes, the Bank will provide this information without the
Borrower’s consent.

Assignment

The Borrower may not transfer or assign any of its rights and obligations
under this Agreement without the Bank’s express agreement in
writing. The Bank is under no obligation to agree to such a transfer or
assignment. The Bank may assign or transfer any or all of its rights or
obligations under this Agreement to any person or entity (at its sole
discretion) without the consent or approval of the Borrower.

No Withholding

Payments by the Borrower shall be made to the Bank without any set-
off, withholding or condition of any kind except that if the Borrower is
compelled by law to make such withholding, the sum payable by the
Borrower shall be increased so that the amount actually received by
the Bank is the amount it would have received if there had been no
withholding.

Severability

Each of the clauses and provisions of this Agreement are severable
and the invalidity or unenforceability of any one or more such clauses
or provisions shall not alter the remaining such clauses and provisions
which shall remain in full force and effect.

Discharge

This Agreement shall remain in effect until the Bank confirms in writing
to the Borrower that all payments due from the Borrower to the Bank
hereunder have been made in full and that all other obligations and
liabilities of the Borrower to the Bank hereunder have been discharged
in full.

Complaints

If the Bank does not deliver the standard of service expected by the
Borrower, or if the Borrower believes that the Bank has made a mistake,
the Borrower is encouraged to inform the Bank accordingly. The Bank
will investigate all complaints and endeavor to resolve the matter with
the Borrower as quickly as possible. The Bank shall take steps, where
appropriate, to prevent a recurrence of the circumstances that led to
the complaint.

If the Borrower would like further information about the Bank’s process
for resolving complaints, the Borrower may contact the Bank’s Call
Centre on 800 766 66 and ask the Bank for details of its complaints
procedure.

Loan Top Up and Buy Out Charges

A fee decided by the Bank and published in the Bank’s Tariff Sheet
shall be payable by the Borrower to the Bank to cover the costs of
processing any application for any increase requested to the personal
loan.

The Borrower shall be responsible for all transfer fees and charges in
the case of the Personal Loan being used to repay a loan with another
bank.

Governing Law and Jurisdiction

This Agreement shall be governed by the laws of the Sultanate of Oman
and the Borrower hereby irrevocably submits to the jurisdiction of the
Courts of Oman, or any successor body thereto without prejudice to
the right of the Bank, at its option, to take proceedings in the courts of
any other country or jurisdiction.
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33  Acknowledgement

The Borrower / Guarantor hereby acknowledges that he/she/has/read
all the terms and conditions of this Agreement and understand and
agree to all the obligations, liabilities and rights as referred to in this
Agreement whether set out in English and/or Arabic and he/she/they
has/have received an unsighed copy thereof and accordingly he/she
signed on this Agreement.

eyl 33
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alailllosn e pragill Suold/old ayle felisg . dralaill odm (o ddgo pué diui

Co-borrower/Guarantor Signature:

Execution Page Ciloygilldng
Borrower’s Signature: obyidollgibei
Name: el
Date: il

Oopallledjisiall yajisoll grégi

Name:

eudll

Date:

é\.}_]ﬁﬂ

No Fraud, or similar occurrence(s) with respect to availing the Loan shall be
taken place at the end of potential borrower(s) / customer(s) while providing
his/her personal information, employment & income details/documents, or
legitimacy of collateral (if any). Otherwise, the Bank has a right to report such
cases to Royal Oman Police for necessary legal action under the directives of
Central Bank of Oman via its respective Circular(s) and provisions of law of
the land”.)
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