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SUMMARY OF TERMS & CONDITIONS - GROUP CREDIT LIFE INSURANCE COVERAGE

Name of Borrower (Life Insured):

(WL (e odall) yAyiball auwl

Civil/ Resident ID:

ol jlga / dun AUl dsUaul as)

CIF No.:

wJrael) qayeillalall ag)

Loan Amount (OMR):

el dayd

Term of loan (in months):

(aubb) )6l 620

Type of loan: ol egl
Date loan approved: :d6dlg.all ag)U
Loan Reference Number: :&apall ag)

This document summarizes the main Terms and Conditions of
the Group Credit Life Insurance Coverage ('Insurance Coverage”)
arranged by Bank Dhofar SAOG ("Master Policyholder”) for its
Borrowers who have availed of the loan facility/ies and who
meet the other Eligibility Criteria as set by the Master Policyholder.
The Insurance Coverage is offered through Dhofar Insurance Co.
(SAOG) (‘Insurance Company”) and the terms of the Insurance
Coverage must be read, understood and acknowledged by the
Borrower ("Life Insured”). This document is not a contract and only
contains main Terms and Conditions that form the basis of the
Insurance Coverage.

This document is based on the policy signed between Bank Dhofar
SAOG and Dhofar Insurance Co. effective 1st of July 2022 and is
subject to periodic review as deemed appropricte between the
parties. Any material changes to the policy Terms and Conditions
that impact the Life Insured will be communicated by the Master
Policyholder to the Life Insured in writing prior to such changes
taking effect.

INTRODUCTION

- Subject to the Terms and Conditions, the Insurance Company
provides coverage in case of the Death or Disability (Permanent
or Partial) as defined in this document.

- Insurance Coverage is granted to the Life Insured subject to
fulfilling the Eligibility Criteria.

- The Terms and Conditions of the Insurance Coverage, after it
has been issued, can be changed by the Master Policyholder
through a notification issued by the Master Policyholder to
the Life Insured. This right includes changing the applicable
insurance premium/rate.

- Insurance Coverage, after it has been issued, can be
cancelled by the Master Policyholder, at its own discretion,
through a notification issued by the Master Policyholder to the
Life Insured.

- Insurance Coverage for any Life Insured shall begin on the
loan disbursement date.
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Eligibility Criteria

- Age of Life Insured should be 18 years or above at loan
disbursement date. Insurance Coverage terminates at attained
age of 70 years for death and attained age of 65 years for the
disability benefits

- Loan should not be classified as default by Master Policyholder.

- Life Insured is not disabled; partially or totally, prior to the loan
disbursement date. In this case, the insurance cover shall be
null and void (i.e. cancelled from the start date of insurance).

Scope of Insurance Coverage

Death: In the event of death of the Life Insured and subject to the
Terms and Conditions, the Insurance Company will pay to the
Masster Policyholder the Outstanding Loan Balance at the date
of death excluding any late payment penalties and reduced by
the sum of the amount paid in respect of any prior Partial and
Permanent Disability (PPD) claim/s.

Total and Permanent Disability (TPD): In the event of Total
and Permanent Disability of the Life Insured and subject to the
Terms and Conditions, the Insurance Company will pay to the
Masster Policyholder the Outstanding Loan Balance at the date
of disability excluding any late payment penalties and reduced
by the sum of the amount paid in respect of prior Partial and
Permanent Disability (PPD) claim/s.

Partial and Permanent Disability (PPD): In the event of Partial and
Permanent Disability of the Life Insured and subject to the Term
and Conditions, the Insurance Company will pay to the Master
Policyholder a percentage of the Outstanding Loan Balance
at the date of disability excluding any late payment penalties
and reduced by the amounts paid in respect of prior Partial and
Permanent Disability (PPD) claims.

If the Outstanding Loan Balance exceeds the actual disbursed
amount then the liability of Insurance Company is limited to
actual disbursed amount.

Exclusions

No benefit shall be payable if death or permanent disability
(partial or total) occurred either directly or indirectly or in
connection with any of the following:

- If Life Insured had been certified disabled (whether partially
or fully) by the Medical Board of Sultanate of Oman prior to the
loan disbursement date

- Any pre-existing condition or illness which leads to disability
in the first 180 days from the loan disbursement date. (This
exclusion is applicable for Insurance Coverage offered
without any health declaration or undergoing of medical
examination).

- Death due to any sickness or illness in the first 90 days from
the loan disbursement date. This exclusion is applicable for
Insurance Coverage offered without any health declaration or
undergoing of medical examincrtion.

- Suicide, attempted suicide or intentional self-inflected injury
(whether sane or insane) in the first 12 months from the loan
disbursement date.

- Any claim due to mental or psychiatric disorders

- Addiction to or abuse or misuse of alcohol or non-prescribed
drugs

- Participation in a criminal or unlawful act
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- Engaging in or taking part as professional or for hobby in any
hazardous pursuits or sports such as but not limited to driving
in any form of race, underwater activities involving the use
of breathing apparatus or not, mountaineering, parachuting,
paragliding.

- Claim due to use of explosives, firearms including part of the
training for Life Insured’s employment in the military or Police
force or similar entities.

- The existence of Acquired Immune Deficiency Syndrome
(AIDS) or AIDS Related Complex (ARC) or the presence of any
Human Immunodeficiency Virus (HIV) infection

- Exposure to nuclear contamination; War and/or an Act of
Terrorism

- Disability was directly or indirectly due to an Accident that
occurred prior to the loan disbursement date

- Disability certificate is issued after 365 days from the Date of
Event.

- If the claim is in any way fraudulent or answers, statements,
mcade by Life Insured were incorrect or concealed any material
facts

- Claim notified to Master policyholder after 365 days from the
date of death or disability.

Termination of Insurance Coverage

The Insurance Coverage on any Life Insured shall automatically
terminate upon the earliest of:

- Upon attaining the age of 70 (seventy) years in respect
of death or the age of 65 (sixty-five) years in respect of the
disability benefits

- Upon notification of Life Insured 's Death or Total and
Permanent Discalbility benefit or 100% of Partial and Permcmnent
Disability

- Full repayment by the Life Insured of the Outstanding Loan
Balance due to the Master Policyholder

Claim

- Upon the occurrence of an event giving rise to a claim, the
Life Insured or his/ her representative should notify Master
Policyholder as soon as possible, however, no later than 365
days and submit the requested documents maximum within
90 days from the Dcrte of Event.

- All benefit amounts are payable to the Master Policyholder for
the purpose of the repayment of the Life Insured’s outstanding
loan balance.

- In case of a claim, documentary requirements shall be
communicated to the Life Insured or his heirs/representatives
by the Master Policyholder. In the absence of necessary
substantiating proof, the claim cannot be concluded.

- The Insurance Coverage will be void, including the
cancellation of any claim submitted, if the claimant submits
a fraudulent claim or if the Life Insured declared incorrect
statements or concealed any material facts that might affect
the Insurance Company’s judgment in deciding whether or
not to accept the risk, and if it accepts the risk, the terms on
which it would do so.
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Definitions

The following definitions shall apply unless the context otherwise
requires:

Accident means a sudden, unexpected, violent external event
without negligence on the Life Insured’s part, causing a severe
physical bodily injury or disability, which is usually visually
identifiable.

Loan Agreement means a contract made between the Master
Policyholder, as creditor, and the Life Insured detailing the
conditions for a Loan.

Bodily Injury means the injury or physical harm as a result of
an Accident. This must be evidenced by external signs such
as contusion, bruise and wound or be confirmed by a Medical
Practitioner in case of internal injury.

Date of Event means any one of the following:
o Death: Date of death of Life Insured

o Total and Permanent Disability due to Accident or Sickness:
The date of assessment by the Medical Board immediately
preceding the issuance of disability certificate specifying
percentage of disability to be 100%.

o Partial and Permanent Disability due to Accident: The
date of assessment by the Medical Board immediately
preceding the issuance of the disability certificate by the
Medical Board.

Loan Instalment means the periodic payment for a Loan
including interest and other charges on the Outstanding Loan
Balance as per the provisions of the Loan.

Life Insured means the Borrower and/or customers and/or
employees of the Master Policyholder who have been granted
the Loan.

Irreversible Profound Vision Loss means loss of vision of both
eyes resulting from either disease or trauma that cannot be
corrected by refractive correction, medication, or surgery.
Profound vision loss is evidenced by either a visual acuity
of 3/60 or less (0.05 or less in the decimal notation) in the
better eye after best correction or a visual field of less than 10°
diameter in the better eye after best correction. The diagnosis
must be confirmed by a Consultant Ophthalmologist.

Loan means the amount of credit disbursed to the Life Insured
from Master Policyholder though a written Loan Agreement

Loan Default means three (3) consecutive Equated Monthly
Instalments (EMI) for Loan is not paid by the Life Insured (to
Bank Dhofar)

Material Fact means any fact that may affect the judgement
of the Insurance Company in deciding whether to accept a
Borrower or not, and if it decides to accept, the terms on which
it will do so.

Outstanding Loan Balance means the amount of an Life
Insured’s indebtedness to the Master Policyholder as per the
records at the Date of Event

Pre-existing Condition means any injury, illness, disedse,
impairment or any complications which is present or manifest
itself, whether diagnosed or not prior to the loan issuance
date. Complications arising directly or indirectly out of
any pre-existing condition shall be considered under this
definition. Any congenital condition would be considered as
falling within the pre-existing condition definition and will be
applicable even after 6 months.
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- Partial and Permanent Disability due to Accident (PPD)
means percentage of disability approved by Government
Medical Board and has been certified as unlikely ever to
recover by appropricate authority. The disability should be
due to an Accident which occurred prior to age 65.

OR

The Life Insured is regarded as being Partially and Permanently
disabled, only if he/she, due to an Accident occurred prior to age
65, has resulted in any of the following:

= loss by physical separation of any limb, or
= Dismemberment of any body part, or

= irreversible profound vision loss as a result of an Accident

The disability must disability must have persisted continuously
for a period of at least 180 days and be deemed permanent i.e.
unlikely ever to recover.

- Sickness means medical condition, illness or disease involving
fever, pain, and/or malfunction of a bodily organ or function
which is sustained by the Life Insured and which requires
him/her to receive care and attendance from a Medical
Practitioner.

- Total and Permanent Disability due to Accident or Sickness
(TPD) means 100% disability approved by Government
Medical Board and such disability due to an Accident or
Sickness shall wholly prevent a Life Insured from engaging
in any and every business for renumeration or profit and
has been certified as unlikely ever to recover by appropriate
authority.

OR

The Life Insured is regarded as being Totally and Permanently
disabled, if he fulfills any one of the following three definitions:

1. LifeInsured shallberegarded asbeing totally and permanently
disabled, only if he, due to an accident or sickness occurred
prior to age 65, has been rendered disabled to such an extent
that there is no occupation whatsoever which he is able to
perform. In order for a benefit to be payable, such disability
must have persisted continuously for a period of at least 180
days and must, be deemed permanent.

2. If Life Insured is retired or unemployed at the Date of Event
then he shall be regarded as being totally and permanently
disabled, only if he, due to an accident or sickness, occurred
prior to age 65 has been rendered disabled to such an extent
that there at least 3 of the 6 activities of daily living listed
below which he is unable to perform without the continuous
assistance of another person. In order for a benefit to be
payable, such disability must have persisted continuously for
a period of at least 180 days and must be deemed permanent.

The activities of daily living are:

i. Washing: the ability to wash in the bath or shower
(including getting into and out of the bath or shower) or
wash satisfactorily by other means,

ii. Dressing: the ability to put on, take off, secure and unfasten

all garments and, as appropriate, any braces, artificial
limbs or other surgical appliances,

iii. Transferring: the ability to move from a bed to an upright
chair or wheelchair and vice versa,

iv. Mobility: the ability to move indoors from room to room on
level surfaces,
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v. Continence: the ability to control bowel and bladder
function so as to maintain a satisfactory level of personal
hygiene,

vi. Feeding: the ability to feed oneself once food has been
prepared and made available

3. The Life Insured may be regarded as being totally and
permanently disabled, only if he, due to an accident or
sickness occurred prior to age 65, has been subject to one (or
more) of the following impairments:

= Irreversible profound vision loss in both eyes; or

= Loss by physical severance (or total and permanent loss of
use) of two limbs at or above wrist or ankle, or

= Irreversible profound vision loss in one eye and the loss by
physical severance (or total and permanent loss of use) of
one limb at or above the wrist or ankle.

In order for a benefit to be payable, such disability must have
persisted continuously for a period of at least 180 days and must
be deemed permanent

Terrorism mecans an act, including but not limited to the use of
force or violence and/or the threat thereof, of any person or
group(s) of persons, whether acting alone or on behalf of or in
connection with any organization(s) or government(s), committed
for political, religious, ideological, or ethnic purposes or similar
purposes including the intention to influence any government or
to disrupt any segment of the economy and/or to put the public,
or any section of the public, in fear.

War means invasion, acts of foreign enemies, hostilities or
watlike operations (whether war be declared or not), civil war,
permanent or temporary dispossession resulting from confiscation,
commandeering or requisition by any lawfully constituted
authority, mutiny, civil commotion assuming the proportions of
or amounting to a popular rising, military rising, insurrection,
rebellion, revolution, military or usurped power, martial law or
state of siege or any of the events or causes which determine the
proclamction or maintenance of martial law or state of siege.

Governing Law: The policy is governed by the laws of the Sultanate
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Declaration sl

I declare that I am acting on my own behalf and not on behalf of
a third party. I authorize Bank Dhofar SAOG to share my personal
information with the Insurance Company for the purpose of
administering this Insurance Coverage and I understand that this
information will be retained by the current Insurance Company,
or any other insurance company that might provide me with
coverage in the future, and my personal information will be kept
confidential. I further understand, acknowledge, and authorize
the Insurance Company and the Master Policyholder to share
my information with third parties such as auditors, reinsurers,
professional advisors, regulators and other parties subject to such
sharing of information being relevant to the administration of
this coverage and subject to those third parties having entered
into appropriate confidentiality undertakings or bound to
confidentiality undertakings by virtue of law.
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DHOFAR INSURANCE COMPANY (S.A.0.G)

€-€-r.yb y—olil Lok d sy

I hereby consent irrevocably to the Insurance Company, or any
other insurance company that might provide me with Insurance
Coverage in the future, seeking any information from any source,
any doctor who has ever attended or examined me or who may do
so hereatfter or any concerned hospital or health institution, and
any life or medical insurance company to which an application
has at any time been made or an insurance has at any time
been provided, and I authorize the giving of such information
unreservedly, and to that effect I agree to withdraw my right to
medical secrecy in favor of the Insurance Company. I also hereby
consent to undergo any medical examination at my own cost
required by the Insurance Company in case of submission of a
claim related to the disability benefit.

(2955 18 (Al ol dopad ol gl « ool dapiy (e (Bl JAuiy aingay Golgl
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I also confirm my understanding that the Insurance Coverage is
arranged to me by Bank Dhofar SAOG is associated with taking a
loan facility and that the Terms and Conditions of this Insurance
Coverage can be changed and the Insurance Coverage can be
withdrawn at any time by Bank Dhofar SAOG at its sole discretion
through an official notification.
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I confirm that I have read and understood all the Terms and
Conditions contained in this document and I confirm that I
have received a copy of these Summary of General Terms and
Conditions.

Aliualll1a g6 63ylg)l gpiulg ag.6lg duneil Uljo &Las cramsg culys 16 sl 1941
dolell olan g Ingpidl aalo o dAu el il 158l

Name of Applicant wln ]l 0160 auwl
ID Card Number dunAuidl dsUayl ag)
Signature 8g Ul
Date agyll

Name of Bank’s Processing Agent

]l aliwe eligl élhgo auwl

Signature Ridgill

Bank Stamp el aiA

Date agyi
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